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Your policy

Welcome to your AXA Tradesmen policy and
thank you for choosing AXA. AXA Insurance

UK plcis authorised by the Prudential
Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential
Regulation Authority. This can be checked on
the FCA’s register by visiting the FCA’s website at
www.fca.org.uk/register or by contacting them
on 08001116768.

Theinformation you have given forms part of
the contract of insurance with us. Your policy,
policy schedule and endorsements are evidence
of that contract. You should read these carefully
and keep themin a safe place.

In return for having accepted your premium
we will provide insurance as described in the
following pages of your policy.

Your policy wordingis divided into a number of
sections and must be read together with your
policy schedule. Where a section does not apply
your policy schedule will state that coveris ‘Not
Insured’.

Important

We recommend you read this policy with your
policy schedule to make sure that it meets your
needs. If you have any questions please contact
us or your insurance advisor.

Please read the complaints procedurein the
Making Yourself Heard section.

We have designed your policy booklet to help
you understand the cover provided. You will find
the following headings on many pages:

What is covered

Under this heading we give detailed information
ontheinsurance provided and this must be read
with ‘What is not covered’ at all times.

What is not covered

Under this heading we draw your attention to
whatis notincluded inyour policy.

The law which applies to this policy

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.


http://www.fca.org.uk/register

Definitions

These definitions apply throughout the policy
booklet.

Where we explain what a word means that word
will be highlighted in bold print and will have the
same meaning whereveritis used in the policy.

The definitions are listed alphabetically:

Asbestos

Asbestos or asbestos fibres or derivatives of
asbestos or any material containing asbestos.

Claims costs

1. Allcostsand expensesincurred by usor
by you with our written permissionin
connection with the investigation defence or
settlement of any claim against you which
this policy covers.

2. Ifthefollowing people attend courtin
connection with a claim we will also pay
compensation to you at the following daily
rates for each day attendance is requested:

a) any partner principal ordirector £250

b) anyemployed person £150

Employed person(s)

Any person while working for you in connection
with the business:

1. underacontract of service or apprenticeship
withyou

2. whois hired or lent to you or borrowed by
you

under awork experience training scheme

4. suppliedtoyouoremployed by you for
labouronly

5. whoisself-employed and working under
your control or supervision

6. onavoluntary basis.

Event

Any one occurrence or all occurrences of a series
consequent upon or attributable to one source
ororiginal cause.

Excess

The amount you must pay as the first part of
each claim made.

Injury

Bodily injury deathiillness disease or nervous
shock.

Offshore

On or working from or travelling by sea or air
to from or between an offshore rig platform or
similar offshore installation.

Pollution or contamination

Pollution or contamination of buildings or other
structures or of water land or the atmosphere.
Loss damage orinjury directly orindirectly
caused by such pollution or contamination.

Territorial limits

Anywhere in Great Britain Northern Ireland the
Channellslands or the Isle of Man.

Terrorism

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the public
in fear by threat force or violence.

The business

The activities set outin your policy schedule
under Business Description and:

1. providingand managing the sports social
educational and welfare organisations set
up for your employed persons and first aid
ambulance fire and security services

2. owningrepairing maintaining and
decorating your own property or premises
you use

3. maintaining and repairing vehicles and
machinery owned or used by you

4. private work by any employed persons for
any director partner or senior official as
long as this work is done with your prior
permission.



Definitions continued

The business must be based in Great Britain the
Channellslands orthelsle of Man.

Virus or similar mechanism

Program code programming instruction or any
set of instructions intentionally constructed with
the ability to damage interfere with or otherwise
adversely affect computer programs data files
or operations whether involving self replication
ornotincluding but not limited to trojan horses
worms and logic bombs.

We/us/our
AXAlInsurance UK plc.

You/your/yourself

The person people or company shown in the
schedule asthe Insured.



General conditions

These conditions apply throughout your policy.

General conditions 1to 5 relate to your
obligations. You must comply with these to have
the full protection of your policy.

If you do not comply with them we may at our
option treat the policy as though it never existed
or cancel the policy or refuse to deal with your
claim or reduce the amount of any claim we pay.

1. Alteration ofrisk

You must give us notice as soon as practical

of any alteration or change affecting the risk
insured. If we accept any such alteration or
change it may affect the premium terms or
conditions of the cover. We do not have to accept
any alteration or change affecting the risk.

2. Claims procedure

a) You must give us notice as soon as practical
of any event which might lead to a claim
under this policy. You must give us all the
information we need and send us every
letter writ summons or other document. You
must tell us about any prosecution inquest
or fatal accidentinquiry or dispute for
referral to adjudication in connection with
any event for which there may be liability
under this policy.

b) Youmustnotadmitliability or agree to
accept the decision of any adjudication
without our written permission. We will be
entitled to take over and carry outin your
name the defence or settlement of any claim
and to prosecute at our own expense and for
our own benefit any claim forindemnity or
compensation against anyone else.

3. Reasonable precautions

You must take all reasonable steps to prevent
accidentsinjury or loss of or damage to your
property or the property of others.

4. Basisofrating

a) Thepremiumisbased onthe total number of
people shownin your policy schedule.
You must tell usimmediately if this number
changes and pay any extra premium which
may be necessary.

b) Ifemployed personsare engagedin
connection with the businesson a
temporary basis you must allow for such
persons under the total number of people
shown in your policy schedule. However
if the total number of working days for all
temporarily employed personsin any one
period of insuranceis less than 50 days cover
will automatically be provided and you do
not need to tell us.

5. Fraud
If you or anyone acting for you:

1. knowingly makes afraudulent or
exaggerated claim under your policy;

2. knowingly makes a false statementin
support of a claim (whether or not the claim
itselfis genuine); or

3. knowingly submit a false or forged
document in support of a claim (whether or
not the claim itselfis genuine),

we will:
a) refuseto paytheclaim;

b) declarethe policy void, treatingit as if it
had never existed without any refund of
premium;and

¢) recoveranysumsthatwe have already
paid under the policy in respect of the
claim and any previous claims.

We may also inform the police of the
circumstances.

6. Cancellation

Yourrights

You may cancel this policy within 14 days of the
policy start date in the first year of insurance by
giving written notice to your insurance adviser
atthe address shown in their correspondence or
to AXAInsurance at the address shown on your
policy schedule. This right does not apply to any
renewal of the policy.



General conditions continued

We will keep an amount of premium in
proportion to the time you have been on cover
and refund the rest to you as long as there have
been:

+ noclaimsmade underthe policy for which
we have made a payment

» noclaims made underthe policy which are
stillunder consideration

« noincidents likely to lead to a claim but are
yetto bereported to us.

If a claim has been made or there has been
anyincident likely to lead to a claim during the
current period of insurance we will not refund
the unused part of the premium.

Ourrights

We do not have to accept any renewal of this
policy and can cancel the policy by providing

21 days prior written notice by registered post to
your last known address.

As long as you have notincurred eligible claims
during the period we have been on cover we will
keep an amount of premium in proportion to the
time you have been on cover and refund the rest
toyou.

If a claim has been made or there has been
anyincident likely to lead to a claim during the
current period of insurance we will not refund
the unused part of the premium.

This cancellation will not affect any claims or
rights you or we may have before the end of the
notice period.

7. Non-disclosure/misrepresentation

You must disclose all facts and information
that might be relevant to our assessment of the
risk and all material representations made to
us must be true and accurate otherwise we are
entitled to treat the insurance asifit had never
existed.

8. Otherinsurance

If at the time of any incident which resultsin
aclaim under this policy thereis any other
insurance covering the same legal liability loss or
damage we will not pay more than our rateable
proportional share.



Exclusions

Your policy is subject to exclusions and these tell
you whatis not covered.

General exclusions are set out below and apply
throughout your policy under more than one
section of cover.

Where exclusions apply to one specific section
of your policy they are stated in ‘What is not
covered’ under that section.

Additionally exclusions may be applied by
endorsement and if so they will be stated in your
policy schedule.

General exclusions
We will not pay for:

1. Radioactive contamination

a) lossordamageto any property orany
loss or expense resulting or arising there
from or any consequential loss and

b) anylegalliability directly or indirectly
caused by or contributed to by or arising
from:

i) ionisingradiation or contamination
by radioactivity from any irradiated
nuclear fuel or from any nuclear
waste from the combustion of
nuclear fuel

ii) theradioactive toxic explosive or
other hazardous properties of any
explosive nuclear assembly or of its
nuclear component

General exclusion 1 will not apply to Section

2 (Employers liability) exceptin relation to

the liability of any principal for whom you are
carrying out a contract or liability you have
assumed under a contract or agreement which
would not have attached in the absence of the
contractoragreement.

2. Warrisk

any loss damage or liability occasioned by or
happeningthrough war invasion act of foreign
enemy hostilities (whether waris declared or
not) civil war rebellion revolution insurrection or
military or usurped power.

General exclusion 2 does not apply to Section 2
(Employers liability).

3. Daterecognition

failure by equipment (including hardware or
software) to correctly recognise any given date
orto process data or to operate properly due to
failure to recognise any given date.

General exclusion 3 does not apply to Section 2
(Employers liability) of the policy.

Exclusions applicable to Section 3
(Business equipment, own plant and
tools) Section 4 (Hired in plant) and
Section 5 (Contract works)

We will not pay for:

1. Terrorism

any loss damage cost or expense directly
orindirectly caused by resulting from orin
connection with terrorism.

2. Shortages

unexplained disappearance orinventory
shortage.

3. Wearandtear

a) lossordamage duetowearand tearor
gradual deterioration rust action of light
or atmospheric conditions.

b) the costof normal upkeep cleaningor
normal repairs.

4. Sonicbangs

loss ordamage by pressure waves caused by
aircraft and other aerial devices travelling at
sonicor supersonic speeds.

5. Confiscationrisks

confiscation or loss of or damage to property by
or under the order of any government or public
orlocal authority.

6. Excess

the excess as specified in Section 3 (Business
equipment, own plant and tools) Section 4
(Hired in plant) and Section 5 (Contract works)
however ifanincidentresultsin a claim under
more than one of these sections a single excess
will apply for each incident. Where the excess
varies between each section of cover the higher
excess will apply.



Section 1-Public liability

v Whatis covered

1. Legalliability and claims costs

We will pay up to the limit of indemnity if you
become legally liable to pay damages and/
or claimants costs and expenses in respect of
accidental:

a) injurytoany person
b) lossof ordamage to material property

¢) obstruction trespass nuisance or
interference with any right of way air light or
water

d) wrongful arrest detentionimprisonment or
eviction of any person orinvasion of the right
of privacy

occurring within the territorial limits during
the period of insurance in connection with the
business.

We will also pay claims costs.

2. Safety legislation costs

We will cover you and if you ask any director

or partner of yours or any employed persons
against costs and expenses we approve and
costs awarded against you or any director or
partner of yours or employed persons arising

in connection with a prosecution (including
appealing against any judgement given) brought
for breach of

i) theHealth and Safety at Work etc Act
1974 or the Health and Safety at Work
(Northern Ireland) Order 1978

ii) Partll ofthe Consumer Protection
Act 1987

iii) Partll of the Food Safety Act 1990 or
of Part Il of the Food Safety (Northern
Ireland) Order 1991.

We will not cover proceedings:
a) asaresultofadeliberate actorfailure

b) unlessarising from anincident which
happens during the period of insurance
in the course of the business and which
directly relates to a claim or potential claim
under this section.

We will not cover fines and penalties.

3. Manslaughter costs

We will cover you and if you ask any director
or partner of yours or any employed persons
against

a) legal costsand expenses we approvein

i) thecourseofaninvestigation leadingto
the offence of

ii) defendingthe Insured against criminal
proceedings in connection with a charge
of

iii) anappealagainstany conviction
resulting from a prosecution for

manslaughter corporate manslaughter
corporate homicide or culpable homicide as
aresult of any death happening during the
period of insurance which may be the subject
ofindemnity under the policy

b) prosecution costs awarded as aresult of any
conviction for such an offence.

The maximum amount we will pay in total
during any one period of insuranceis £1,000,000

We will not pay

i) thefeesofanysolicitororcounsel
appointed by or on behalf of any person
entitled to indemnity unless consent to
the appointment has been agreed by us

ii) finesorpenalties orthe cost of
implementing any remedial order or
publicity order

iii) costsand expensesofanappeal unless
advice has been obtained from a Queen’s
Counsel thatsuch appeal has strong
prospect of success

iv) costsand expenses of an appeal against
any fine penalty remedial order or
publicity order

v) costsand expensesincurred as a result of
the failure to comply with any remedial
order or publicity order

vi) costsand expensesinsured by any other
policy

vii) costs and expenses of any investigation
or prosecution brought other than under
the laws of Great Britain Northern Ireland
the Channellslands or the Isle of Man.



Section 1 - Public liability continued

4. DataProtectionAct

If you are registered or are in the process of
registration under Data Protection legislation
(and the application has not been refused or
withdrawn) we will cover you in respect of your
legal liability to pay compensation for damage
ordistress occurring during the period of
insurancein the course of the business.

We will not cover:

a) recordingor providinginformation for
reward or for working out the financial status
of any person

b) adeliberate actorfailure

The maximum amount we will pay in total
during any one period of insurance inclusive of
claims costs is £250,000.

5. Defective PremisesAct

We will cover you in respect of legal liability for
injury or loss of or damage to material property
occurring after you have disposed of premises
previously owned in connection with the
business arising under Section 3 of the Defective
Premises Act 1972.

We will not cover loss of or damage to the land or
premises disposed of orin connection with the
cost of rectifying any defect or alleged defectiin
them.

We will not cover any liability for which you are
covered under any other policy of insurance.

6. Additional persons

If you ask we will also provide cover for:

a) i) anydirectoror partnerof yours
ii) anyemployed persons

against legal liability which you would have
been entitled to be covered for under this
section if the claim had been made against
you

b) i) any officerormemberof your
sports social educational or welfare
organisations set up for the benefit of
employed persons

10

ii) anyone authorised by you to provide first
aid ambulance fire or security services

against legal liability arising from providing
such services or facilities

¢) anydirector partner or senior officialin
respect of private work undertaken by
employed persons with your consent

d) anydirectoror partner of yoursorany
employed person or their spouse or civil
partner against legal liability incurred in
a personal capacity in connection with a
temporary visit outside the territorial limits
otherthan legal liability arising out of the
ownership or occupation of land or building

e) anyoneforwhomyou are carryingouta
contractin respect of legal liability arising
out of the performance by you of the
contract but only to the extent agreed under
the contract

f) legal personal representativesin the event
of the death of any person entitled to
indemnity under this section butonlyin
respect of liability incurred by such deceased
person.

We will only provide cover if:

i) eachpersonwhoiscovered underthis
section keeps to the terms exclusions
and conditions

ii) wehave controlof all claims.

If we have to provide cover for more than one
person we will not pay more than the limit of
indemnity.

Limit of indemnity:

The amount of the limit ofindemnity is set outin
your policy schedule:

a) thisisthe maximum amountwe will payin
respect of any one event

b) we will pay claim costs in addition to the
limit ofindemnity

c) thecoverwill apply to each Insured named
inthe schedule asif a separate policy had
been issued to each. If we cover more than
one Insured our liability will not be more
than the limit ofindemnity



Section 1 - Public liability continued

d) we may atanytime pay the limit of
indemnity (after taking off any amount or
amounts already paid) or any lesser amount
for which a claim or claims can be settled.
We will have no further liability in respect of
such claim or claims except for claims costs
incurred before the date of payment

e) we willtreatthe limit ofindemnity as
the maximum total limit for all claims
and claims costs during the period of
insurance in connection with pollution or
contamination and/or terrorism. Upon
paying the limit ofindemnity in respect of
one or more such claims we will have no
further liability in respect of pollution or
contamination and/or terrorism during the
period of insurance.

X Whatis not covered

We will not pay for:
1. Excess

the excess shown in your policy schedule for loss
of ordamage to property.

2. Injurytoemployed persons

injury sustained by any employed persons
arising out of and in the course of their
employment with you.

3. Liability arising outside the
territorial limits

legal liability arising outside the territorial limits
exceptinrespect of temporary visits

a) toothermembercountries of the European
Union

b) elsewhereintheworld where no manual
work isinvolved undertaken by you or
any person normally resident within the
territorial limits on your behalf.

4. Liability arising offshore

legal liability arising in connection with any
person while offshore.

5. Property under your control

loss ordamage to property owned by you or
whichis held in your care custody or control.

This exclusion does not apply to:

a) premiseswhich are leased let rented hired
orlenttoyou as longas a tenancy or other
agreement does not:

i) giveriseto legalliability that would not
have attached in the absence of such
agreement

ii) saythatlossordamage mustbeinsured
under a property insurance policy
arranged by you or on your behalf

b) premisesincluding contents which are
not owned or rented by you where you are
temporarily carrying out work in connection
with the business

¢) employed persons or visitors vehicles or
effects while on your premises.

6. Aircraft and watercraft

legal liability arising from you owning
possessing orusing any:

a) aircraft

b) watercraft or hovercraft (otherthan
watercraft not exceeding 8 metresin length
or any hand propelled boat or pontoon).

7. Motorvehicles

legal liability arising from any mechanically
propelled vehicles or trailers attached to them:

a) incircumstances where itis compulsory that
you have insurance or security under Road
Traffic Act legislation or where insurance is
provided by another policy

b) whilst taking partin competitive sportor
trials or tests

c) outsidetheterritorial limits.

8. Damage to works/rectification of defects

a) lossofordamageto goods or materials
supplied or for use by you or which form part
of work that you are carrying out or have
completed. This exclusion will not apply
to goods or materials forming part of work
completed by you under a separate previous
contract

11



Section 1 - Public liability continued

b) the costorvalue of any defective harmful or
unsuitable goods materials or work supplied
used orundertaken

¢) expenditureincurred by anyonein:
i) investigatingor providing a remedy for

ii) removingreinstating replacing
reapplying or rectifying

any defective harmful or unsuitable
goods materials or work supplied used or
undertaken.

9. Recall/refunds

loss or expenditure incurred by anyonein
recalling modifying disposing of or making a
refund in respect of goods or materials supplied
orused.

10.Design and advice/treatment

legal liability arising from advice instruction
consultancy design formula specification
inspection certification or testing undertaken or
given for a fee.

11. Pollution and contamination

legal liability arising from pollution or
contamination other than caused by asudden
and unexpected incident which takes place at
a specifictime and place during the period of
insurance. All pollution or contamination
which arises out of one incident will be
considered to have happened at the time the
incident takes place.

12.Asbestos

legal liability in any way arising from or
contributed to by:

a) inhalation oringestion of asbestos

b) exposureto orfear of the consequences of
exposure to asbestos

¢) thepresence of asbestosin any property or
on land

d) investigating managing removing
controlling or remediation of asbestos.

12

13. Liability under agreement

legal liability assumed under agreement unless
you allow us to undertake the conduct and
control of claims.

14.Fines and penalties
liquidated damages fines or penalties.

15.Hazardous locations

legal liability arising in connection with work
undertakeninoron:

a) aircraft or watercraft

b) airportoraerodrome runways manoeuvring
areas or aprons or those parts of airports or
aerodromes to which aircraft have access

¢) railways orrailway installations
d) docksorharbours
e) quarriesmines or collieries

f) chemical or petro-chemical works oil
refineries gas works or fuel storage facilities

g) powerstationsornuclear plant

h) bridgesviaducts tunnels dams chimney
shafts towers or steeples.

Fire precautions condition

If blow lamps blow torches flame guns or hot-
air guns are used away from your premises the
precautions below must be followed at all times:

1. theareainwhichworkisto becarried
out must be examined and combustible
property must be removed or covered by
non-combustible materials.

2. suitablefire-extinguishing equipment must
be available forimmediate use at the point
of work or as near as practical

3. blowlampsblow torches and flame guns
must not be lighted until they are required
foruse and must be put out assoon as they
have been used

4. lighted blow lamps blow torches and flame
guns must not be left unattended

5. hot-air guns must be switched off when
unattended

6. When each period of work has been
completed a thorough fire-safety check must



Section 1 - Public liability continued

be carried out. The fire-safety check must be
carried out regularly for a period of at least
one hour after the work has been completed.

If electric oxyacetylene or other welding or
cuttingequipment or angle grinders are used
away from your premises the precautions below
must be followed at alltimes:

1.

the areain which the work is to be carried
outincluding adjoining shafts or openings
and the area on the other side of any wall
or partition must be inspected to see
whether combustible property other than
the property to be worked onisin danger of
catchingfire

all combustible property must be removed
to at least six metres from the point of work.
Property which cannot be moved must be
covered and fully protected by overlapping
sheets of non-combustible material or
equivalent protection

a person whoistrained in how to use fire-
extinguishing equipment must work with the
person using the lighted flame equipment
toactasafirewatcher. They must stay in the
area until the lighted flame equipmentis
switched off

suitable fire-extinguishing equipment must
be made available forimmediate use at the
point of work

gas cylinders that are not being used must
be kept outside the building in which the
work is taking place where practical butin
any event at least 15 metres from the source
of the heat

When each period of work has been
completed a thorough fire-safety check
must be carried outin all areas referred to in
Point 1 above. The fire-safety check must be
carried out regularly for a period of at least
one hour after the work has been completed.

Failure to follow any of the above precautions
may mean we will not pay your claim.

13



Section 2 - Employers liability

v Whatis covered

1. Legalliability and claims costs

We will pay up to the limit of indemnity if you
become legally liable to pay damages and/

or claimants costs and expenses together

with claims costs in respect of injury to any
employed person caused within the territorial
limits during the period of insurancein
connection with the business.

2. Safety legislation costs

We will cover you and if you ask any director

or partner of yours or any employed persons
against costs and expenses we approve and
costs awarded against you or any director or
partner of yours or employed persons arising

in connection with prosecution (including
appealing against any judgement given) brought
for breach of the Health and Safety at Work

etc Act 1974 or the Health and Safety at Work
(NorthernIreland) Order 1978.

We will not cover proceedings:
a) asaresultofadeliberate actorfailure

b) unlessarising from anincident which
happens during the period of insurance
in the course of the business and which
directly relates to a claim or potential claim
under this section.

We will not cover fines and penalties.

3. Manslaughter costs

We will coveryou and if you ask any director
or partner of yours or any employed persons
against

a) legal costs and expenses we approve in

i) thecourseofaninvestigation leadingto
the offence of

ii) defendingthe Insured against criminal
proceedingsin connection with a charge
of

iii) anappeal against any conviction
resulting from a prosecution for

manslaughter corporate manslaughter
corporate homicide or culpable homicide
asaresult of any death happening during
the period of insurance which may be the
subject of indemnity under the policy

14

b)

prosecution costs awarded as a result of any
conviction for such an offence.

The maximum amount we will pay in total
during any one period of insurance is £1,000,000.

We will not pay

4.

i) thefeesofanysolicitororcounsel
appointed by or on behalf of any person
entitled to indemnity unless consent to
the appointment has been agreed by us

ii) finesor penalties orthe cost of
implementing any remedial order or
publicity order

iii) costsand expensesofanappealunless
advice has been obtained from a Queen’s
Counsel thatsuch appeal has strong
prospect of success

iv) costsand expenses of an appeal against
any fine penalty remedial order or
publicity order

v) costsand expensesincurred as a result of
the failure to comply with any remedial
order or publicity order

vi) costsand expensesinsured by any other
policy

vii) costs and expenses of any investigation
or prosecution brought other than under

the laws of Great Britain Northern Ireland
the ChannelIslands ortheIsle of Man.

Unsatisfied court judgements

We will at your request pay an employed person
or their personal representative the amount

of any award to such person asaresultofa
judgement which has been obtained for injury
against any company partnership orindividual
conducting a business within the territorial
limits and which remains unpaid six months
after the date of the judgement.

We will only provide cover if:

a)
b)

d)

thereis no outstanding appeal

the injury was sustained during the period
ofinsurance by the employed person while
working in connection with the business.

thejudgement was obtainedin a court
within the territorial limits

the employed person or their personal
representative assigns the judgement to us.



Section 2 - Employers liability continued

5. Additional personsinsured

If you ask we will also provide cover for:

a) i) anydirectoror partnerofyours
ii) anyemployed persons

against legal liability which you would
have been entitled to be covered for under
this section if the claim had been made
againstyou

b) i) any officerormemberof your
sports social educational or welfare
organisations set up for the benefit of
employed persons

ii) anyone authorised by you to provide first
aid ambulance fire or security services

against legal liability arising from providing
such services or facilities

c) anydirector partnerorsenior official in
respect of private work undertaken by
employed persons with your consent

d) anyonewhoyou are carryingout a contract
forinrespect of legal liability arising out of
the performance by you of the contract but
only to the extent agreed under the contract

e) legal personalrepresentativesin the event
of the death of any person entitled to
indemnity under this section but onlyin
respect of liability incurred by such deceased
person.

We will only provide cover if:

i) eachpersonwhoiscovered underthis
section keeps to the terms exclusions
and conditions

ii) we have controlofall claims.

If we have to provide cover for more than one
person our liability for any one event will not be
more than the limit of indemnity specified in the
policy schedule.

6. Injurytoworking partners

If you are a working partner the cover will apply
as though you were an employed person
aslongas:

a) injuryissustained while you are working in
connection with the business

b) injuryiscaused by another partner
or employed person while working in
connection with the business

c) youhave avalidright of action for
negligence against the other partneror
employed person.

Limit of indemnity:

The amount of the limit ofindemnity is set outin
your policy schedule.

a) Thisisthe maximum we will pay in respect of
any one eventinclusive of claims costs.

b) Inrespectof claims arising from terrorism
the maximum amount we will pay in
respect of one event is limited to £5,000,000
inclusive of claims costs.

What is not covered
We will not pay for:

1. Road TrafficAct legislation

legal liability in respect of injury to any
employed person when they are carried in
oron or getting into or out of a vehicle where
compulsory insurance or security is needed
under Road Traffic Act legislation.

2. Liability arising outside the
territorial limits

legal liability in respect of injury to any
employed person arising outside the territorial
limits exceptin respect of temporary visits
elsewhere undertaken by any employed person
normally resident within the territorial limits.

3. Liability arising offshore

legal liability in respect of injury to any
employed person arising while offshore.

Avoiding certain terms and the right
of recovery

The cover provided under this sectionisin

line with any law relating to the compulsory
insurance of liability to people employed in
Great Britain Northern Ireland the Isle of Man
orthe Channellslands. You must repay to us all
amounts we pay which we would not have been
liable to pay but for the law.
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Section 3 - Business equipment,

own plant and tools

What is covered

1. Lossordamage to property insured

We will pay you or at our option replace or
repairin respect of loss of or damage to the
property insured happening during the period of
insurance. The maximum we will pay is the sum
insured shown in your policy schedule.

The propertyinsured is:
a) Own planttoolsand equipment

Constructional plant machinery trailers tools
equipment site huts or caravans (including their
contents) belonging to you for use in connection
with the business while on or next to the site of
any contract carried out by you in transit by road
rail orinland waterway or elsewhere within the
territorial limits.

b) Office equipment

Machinery and equipment for office use
belongingto or borrowed or leased by you or
your partners principals directors or employed
persons up to £2,500 any one item of property
used in connection with the business anywhere
within the territorial limits.

c) Stock

Stock-in-trade and contents (other than
described in a) above) belongingtoyouup toan
amount of £2,500 for all such property while at
your premises orin a securely locked compound
or store within the territorial limits or in transit
by road rail orinland waterway.

d) Personaltools

Portable tools and equipmentincluding
portable electronic equipment the personal
property of you or your partners principals
directors or employed persons up to £500 any
one item of property and which are ordinarily
used or needed on the site of any contract
carried out by you in connection with the
business anywhere within territorial limits and
also if taken by you or your partners principals
directors or employed personsin the course of
atemporary visit to another member country of
the European Union.
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2. Reinstating the suminsured

In the event of any loss the sum insured will
be automatically reinstated from the date of
the loss unless there is written notice by us or
you saying otherwise. You will have to pay an
additional premium for this.

3. Immobilised plant

We will pay the necessary costsinvolved in
recovering property insured which may become
immobilised orimmovable while being used in
connection with any contract on whichyou are
working.

What is not covered
We will not pay for:

1. Excess

the amount of the excess shown in your policy
schedule.

2. Excluded property
loss of ordamage to the following:

a) anymechanically propelled vehicle for
which compulsory insurance or security
is required. This exclusion does not apply
to any vehicle mainly intended for use at
contractsites nor any vehicle used solely at
contract sites and which is not licensed for
road use.

b) i) anyaircraft

ii) anywatercraft (otherthan watercraft of
lessthan 8 metresin length or any hand
propelled boat or pontoon).

3. Breakdown

mechanical or electrical breakdown or
derangement.

4. Theftfrom unattended vehicles

theft or attempted theft of property insured
while contained in an unattended vehicle or
trailer unless thereis evidence of forcible and
violent entry to the vehicle or trailer.



Section 3 - Business equipment, own plant and tools continued

5. Computers and systems

loss of or damage to any computer or other
equipment or component or system oritem
which processes stores transmits or retrieves
data orany part thereof whether tangible or
intangible (including but not limited to any
information or programs or software) and
whetheryour property or not where such loss or
damage is caused by programming or operator
error virus or similar mechanism or hacking
(meaning unauthorised access to any computer
orother equipment or component or system
oritem which processes stores transmits or
retrieves data).
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Section 4 - Hired in plant

v Whatis covered

1. Lossof ordamage to the property
insured

We will pay you or at our option replace or
repairin respect of loss of ordamage to the
property insured happening during the period of
insurance. The maximum we will pay is the sum
insured shown in your policy schedule.

The property insured is constructional
machinery tools equipment site huts or caravans
you have hired to use in connection with the
business while on the site of any contract or
while being transported by road rail orinland
waterway within the territorial limits.

2. Reinstatingthe suminsured

In the event of any loss the sum insured will
be automatically reinstated from the date of
the loss unless there is written notice by us or
you saying otherwise. You will have to pay an
additional premium for this.

3. Immobilised plant

We will pay the necessary costsinvolved in
recovering property insured which may become
immobilised orimmovable while being used in
connection with any contract on which you are
working.

4. Excess
We willinsure you against legal liability

a) tocompensatethe ownerforlossof or
damage to any hired machinery caused by
itsown

b) topaytotheownerany hirechargeslostasa
result of:

i) thephysicallossof ordamageto the
machinery

ii) abreakdown of the machinery duetothe
negligence or misuse by you or anyone
working on your behalf but not any wilful
actor wilful neglect by you.

We will pay the hire charges for the period during
which the machinery is not working because of
loss damage or breakdown for up to 90 days but
notincluding the first 48 hours.
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The maximum we will pay in respect of any one
hire agreement is £25,000.

What is not covered
We will not pay for:

1. Excess

the amount of the excess shown in your policy
schedule.

2. Retroactive claims
loss of or damage to the following:

a) anymechanically propelled vehicle for
which compulsory insurance or security
is required. This exclusion does not apply
to any vehicle mainly intended for use at
contract sites or any vehicle used solely at
contract sites and which is not licensed for
road use.

b) i) anyaircraft

ii) anywatercraft (other than watercraft of
lessthan 8 metresin length orany hand
propelled boat or pontoon).

3. Computers and systems

loss of or damage to any computer or other
equipment or component or system oritem
which processes stores transmits or retrieves
data or any part thereof whether tangible or
intangible (including but not without limitation
any information or programs or software) and
whetheryour property or not where such loss or
damageis caused by programming or operator
errorvirus or similar mechanism or hacking
(meaning unauthorised access to any computer
orother equipment or component or system
oritem which processes stores transmits or
retrieves data).



Section 5 - Contract works

v Whatis covered

1. Lossof ordamage to the property
insured

We will pay you or at our option replace or
repairin respect of loss of ordamage to the
property insured happening during the period of
insurance. The maximum we will pay is the sum
insured shown in your policy schedule.

The property insured is the permanent or
temporary works carried out under any contract
ordevelopment and materials used on or next
to the site or being transported by road rail or
inland waterway within the territorial limits.

2. Reinstatingthe suminsured

In the event of any loss the sum insured will
be automatically reinstated from the date of
the loss unless there is written notice by us or
you saying otherwise. You will have to pay an
additional premium for this.

3. Debrisremoval and professional costs

We will reimburse costs and expenses that we
have approved for:

a) i) removingdebris
ii) dismantling or demolishing
iii) shoringup proppingand fencing off
iv) clearingorrepairingdrains and service
mains on the site

b) architects surveyors and consultants fees
in connection with reinstatement of the
property insured consequent upon its
destruction or damage but not for preparing
any claim.

4. Subcontractors

In relation to any loss or damage caused by
any of the specified perils defined in the JCT
Standard Form of Building Contract we will
not pursue any rights of recovery against
subcontractors. This cover will only apply if:

a) required by the terms of the contract

b) thesubcontractor follows the terms
exclusions and conditions of your policy.

5. Indemnity to principals

Your employer or principal are also covered
under thisinsurance as necessary under the
conditions of contractin force between you and
your employer or principal as long as they follow
the terms exclusions and conditions of your

policy.
6. Local authorities clause

We will cover the extra cost of reinstatement
that may be needed to meet building or other
regulations under any Act of Parliament or Local
Authority Bye-Laws as long as:

a) theamountrecoverable doesnotinclude:

i) thecostsinvolvedin complying with the
relevant regulations or bye-laws which
can berecovered elsewhere or which
you received notice for before the loss or
damage

ii) theamount of anytax duty orother
charge arising out of capital appreciation
which may be paid for the property or by
the owner to comply with the regulations
or bye-laws

b) thereinstatementwork needed will be
carried out as soon as possible.

7. Speculative building

a) thepropertyinsuredincludesany property
thatis being built by you other than under
contract

b) inrelationto property being built other than
under contract the insurance under this
section will end:

i) onthedatethe propertyissoldorletor

ii) three months after the date of
substantial completion of the work
whicheveristhe earlier

Substantial completion means completion apart
from buyers or tenants choice of decorations
and final fittings.

c) ifworkonthesite stops for more than three
monthsin a row this extension will be void
unless we agree to it continuing by writing to
you.

19



Section 5 - Contract works continued

8. Off-site storage

We will pay for the offsite storage of materials
used for any contract while they are temporarily
stored anywhere within the territorial limits as
long asyou are responsible for them under the
terms of contract.

9. Escalator clause

Ifthereis anincrease in the value of any contract
the suminsured shown in the schedule will
automatically increase for that contract as long
asthe amount of the increase is not more than
20% of the sum insured.

10. Redrawing plans and documents

We will reimburse the costs and expenses up
to £25,000 for any one claim for rewriting or
redrawing plans drawings or other contract
documents following their loss or damage.

11. Free materials

The property insured includes any materials
supplied by or provided to you by the employer
forinclusionin any contract for which you are
responsible. The value of the materials will not
beincluded in the final valuation of the works
carried out orthefinal contract price.

12. Expediting costs

We will pay for extra charges for overtime
nightwork work on public holidays express
freightand air freightin relation to a claim under
this section which is needed after any damaged
propertyisrepaired or replaced.

13.Show houses and contents

We will cover show house properties and show
house contents until they are sold (including
while being transported by road rail orinland
waterway and in temporary storage all within
the territorial limits). The maximum we will pay
in respect of the contents of any one show house
is£10,000.

What is not covered
We will not pay for:
1. Excess

the amount of the excess shown in your policy
schedule.
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2. Excluded property
loss of or damage to the following:

a) anymechanically propelled vehicle used
for the carrying of people materials or
machinery and for which compulsory
insurance or security is required. This
exclusion does not apply to any vehicle
mainly intended for use at contract sites or
any vehicle used solely at contract sites and
whichis not licensed for road use.

b) i) anyaircraft

ii) anywatercraft (other than watercraft of
less than 8 metresin length or any hand
propelled boat or pontoon)

c) deedsbonds bills of exchange promissory
notes money stamps securities or
documents of title precious metals stones or
articles made from them

d) anyvehicle oritem of machinery caused by
itsown breakdown or its own explosion

e) any existing property including any existing
property being altered or repaired.

3. Faulty workmanship and design
loss ordamage to property insured:

a) whichisfaulty dueto adefectin the design
plan specification materials or workmanship
but this does not apply to resultantdamage
to other property insured which is free of the
fault

b) toenablethereplacementrepairor
rectification of the property excluded by a)
above.

Forthe purpose of thisinsurance the property
insured will not be considered as lost or
damaged just because thereisafaultin

the design plan specification materials or
workmanshipin the property insured or any part
of it.

4. Completed work

loss or damage to the permanent works (or any
partit) for which a certificate of completion has
beenissued or which has been completed and
handed over to the principal unless the loss or
damage happened:



Section 5 - Contract works continued

a) duringthe period of maintenance or
defects liability period from a cause prior to
commencement of this period

b) asaresultofyouractionsto comply with
your responsibilities under the maintenance
or the defects liability clause in the contract
conditions

¢) within 14 days of the certificate of
completion beingissued provided you are
required to insure during this period.

5. Responsibility of other people
lossordamage:

a) duetoanyownertenantoroccupierusing
any part of the permanent works

b) forwhichyou are nolongerresponsible
under the conditions of the contract.

6. Penaltiesunder contract
penalties under any contract for:
a) delaydetention orloss of use

b) losses arisingin connection with guarantees
of performance or efficiency

c) consequentialloss ordamage of any kind.
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Making a complaint

AXA Insurance aims to provide the highest
standard of service to every customer.

If our service does not meet your expectations
we want to hear aboutit so we cantry to put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a fair
response.

How to make your complaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
you are dealing with. If your complaint relates
to aclaimonyour policy, please contact the
department dealing with your claim. If your
complaintrelatesto anythingelse, please
contact the agent or AXA office where your
policy was purchased. Telephone contact

is often the most effective way to resolve
complaints quickly.

Alternatively you can write to us at

AXA Insurance complaints:

AXA Insurance
Commercial complaints

AXA House

4 Parklands

Lostock

Bolton

BL6 4SD

All claims complaints:

Email: commercial.complaints
- @axa-insurance.co.uk

Telephone: 01204 815359

When you make contact please tell us the
following information:

¢ Nameaddress and postcode, telephone
number and e-mail address (if you have one).

e Your policy and/or claim number, and the
type of policy you hold.

¢ Thename of yourinsurance agent/firm (if
applicable).

e Thereason foryourcomplaint.

Any written correspondence should be headed
‘COMPLAINT’ and you may include copies of
supporting material.

Beyond AXA

Should you remain dissatisfied following our
final written response, you may be eligible to
refer your case to the Financial Ombudsman
Service (FOS).

The FOSis anindependent body that arbitrates
on complaints about general insurance
products.

You have six months from the date of our final
response to refer your complaint to the FOS. This
does not affect your right to take legal action.

Alternatively, with our permission, the FOS may
be able to consider your complaint before we
have given you our final decision.

The Financial Ombudsman Service

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London

E14 9SR

Telephone: 0800 023 4567*
or0300 123 9123**

Fax: 0207 964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Website: www.financial-
ombudsman.org.uk

* free for people phoning from a ‘fixed line’ (for example, a landline at home)
** free for mobile phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Our promise to you
We will
¢ Acknowledge written complaints promptly.

e Investigate your complaint quickly and
thoroughly.

¢ Keepyouinformed of progress of your
complaint.

¢ Doeverything possible to resolve your
complaint.

¢ Learnfrom our mistakes.

e Usetheinformation from complaintsto
continuously improve our service.

Telephone calls may be monitored and
recorded.

Financial Services Compensation
Scheme (FSCS)

AXAInsurance UK plc are covered by the
Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation

in the unlikely event we cannot meet our
obligations to you. This depends on the type

of insurance, size of the business and the
circumstances of the claim. Further information
about the compensation scheme arrangements
is available from the FSCS (www.fscs.org.uk).
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This document is available in
other formats.

If you would like a Braille, large print
or audio version, please contact your
insurance adviser.

WWW.axa.co.uk
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